
 

 
Customisation Is the Future For Vessel 
Connectivity 
 
23 February 2021 - In this digital age, maritime communications are set to 
move away from the ‘one size fits all’ approach to become fully customisable, 
predicts connectivity specialist IEC Telecom. 
 
As it launches its new comprehensive suite of applications for use across a wide 
range of maritime sectors, IEC Telecom says having the flexibility to provide 
individual, customised solutions across fleets and even for individual vessels is 
the next step in the digital revolution. 
 
Nabil Ben Soussia, CEO Asia, Middle East & CIS at IEC Telecom Group, said: 
“Customisation using individual solutions will play a leading role in the future of 
maritime digitalisation. The advanced sectors of the industry are already moving 
away from the need to have different systems and devices. Instead, future 
maritime communications will be housed in one device, fully customisable, 
adaptable and upgradeable whatever, whenever and wherever you need. 
 
“We are delighted to offer this additional layer of services to meet the 
requirements of our maritime clients across the globe,” he said. 
 
OptiSoft offers a wide range of advanced communication services optimised for 
the maritime industry including reliable email management, advanced cyber 
security, robust data transfer, and remote configuration, as well as enabling a 
range of vessel administration processes. 
 
The suite of services is managed via a cloud-based dashboard which can be 
accessed by any web-enabled device. The applications can be added or amended 
remotely, giving a high-level of flexibility to the system. 
 
OptiSoft’s suite of applications currently includes: 
• OneMail – Cost-efficient email management for small vessels 
• OneMailPro – Email management application for corporate networks with 
multiple users 
• OneCover –  Comprehensive antivirus solution, 
• OneShare –  coming soon – this advanced file-transfer service enabling 
efficient sea to shore data transmission   
 
OptiSoft services can be accessed via a connected laptop with lowest bandwidth 
requirements. Hence the new portfolio of services is affordable both to small and 
large vessels. Although OptiSoft does not require any specialized hardware, 
vessel owners can maximize its performance with OneGate system. Combined, 
these two solutions will offer 360 toolkit for marine communication, supported 
by an advanced network management features including filtration, QoS, LTE-
failover and more. 
 



 

 
 
Mr Ben Soussia added: “Having worked with the maritime sector for many years 
we are able to identify what our customers need and produce solutions which 
are futureproof. Optisoft will transform the way you operate your fleet 
connectivity. 
 
“In addition, all of these advanced applications have been developed to include a 
strong element of cyber security – protecting your vessel systems while helping 
you to comply with the latest cyber security regulations, including the IMO’s new 
guidelines. As industry requirements evolve, we are committed to supplying 
services which meet all demands.” 
 
End 
 
NOTES TO EDITORS: 
 
 
About IEC Telecom: 
 
IEC Telecom Group is one of the leading international providers of satellite 
communications services. Renowned for supplying high quality satcom solutions 
for more than 25 years, IEC Telecom delivers efficient end-to-end voice and data 
services when and where it matters most.  
 
We enable digitalisation for the maritime industry as well as remote units on land, 
where GSM coverage is not available. 
 
For urban networks, we provide a powerful satellite back up to ensure the business 
continuity of customer enterprises.  
 
IEC Telecom has long-standing business relationships with all the key satellite 
operators. As a strategic partner for Inmarsat, Iridium, Thuraya, and Yahsat, we're 
in the unique position to support organisations with global operations as well as 
offer a wide variety of plans for area-by-area use to regional customers. 
 
IEC Telecom’s integrated approach of in-house design and engineering expertise 
allows us to develop truly unique solutions that enable full control over customer 
satellite assets. 
 
Our portfolio includes a wide range of satellite products (from handset to VSAT 
services), solutions, and value-added services. In addition, we offer 24/7 support 
for satellite-based solutions during their full lifecycle. 
 
IEC Telecom Group has offices across eight countries: Denmark, France, 
Kazakhstan, Norway, Singapore, Sweden, Turkey, and UAE. 
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