IEC telecom

IEC TELECOM TUNISIA - SURUSTECH
MANAGED & SECURE DIGITAL INFRASTRUCTURE

IEC Telecom Tunisia - Surustech delivers managed IT, cybersecurity, network infrastructure, cloud, backup, and
digital workplace solutions designed for enterprises worldwide.

We help organizations strengthen security, improve infrastructure performance, protect data, and simplify IT
operations through reliable technologies, professional deployment, and local technical support.

SECUREIT MANAGED SERVICES & CLOUD, BACKUP &
INFRASTRUCTURE SUPPORT COLLABORATION
Secure cloud, Microsoft 365,

for networks, systems, and maintenance, and technical backup, and continuity
support solutions

Enterprise-grade protection Reliable monitoring,

users



AREAS OF EXPERTISE
WHAT WE DELIVER FOR LOCAL ENTERPRISES

MANAGED IT INFRASTRUCTURE

We design, deploy, and manage secure [T environments, including
networks, servers, firewalls, storage, and user systems. Our
solutions improve performance, reduce complexity, and maintain
reliable access to critical business systems.

CYBERSECURITY & NETWORK PROTECTION

Protect networks, endpoints, users, and business data through
advanced firewall management, endpoint security, secure access
controls, monitoring, and layered protection against evolving
cyber threats.

CLOUD, BACKUP & BUSINESS CONTINUITY

Secure business-critical data with flexible cloud and on-premise
backup solutions. Our services support disaster recovery, data
resilience, secure storage, and long-term business continuity.

SECURE COLLABORATION & EMAIL SERVICES

Enable productive and secure communication through Microsoft
365, business email platforms, collaboration tools, and protection
against spam, malware, phishing, and unauthorized access.

MONITORING, SUPPORT & MAINTENANCE

Maintain stable and secure IT operations through continuous
monitoring, proactive maintenance, troubleshooting, centralized
visibility, and professional technical support.




IT & CYBERSECURITY PACKAGES
SOLUTIONS DESIGNED FOR MODERN ENTERPRISES
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Centralized management of network infrastructure
using enterprise-grade firewalls, performance
monitoring tools, and secure access controls.

Centralized firewall and network management

Real-time visibility on usage, traffic, and
throughput

End-user dashboards for monitoring and
reporting

Continuous performance and availability
monitoring

DATA STORAGE &
BACKUP SOLUTIONS

Secure storage and backup options designed to
protect business-critical data and support disaster
recovery planning.

& Integration of Network Attached Storage for
on-premise data control

& Optional cloud backup services for disaster
recovery and business continuity

& Secure data management tailored to operational
requirements

& Backup options aligned with customer
infrastructure and compliance needs
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Flexible endpoint protection packages adapted to
each customer’s security maturity and business risk.

Basic Protection: Antivirus, device control,
mobile protection, and support

Intermediate Protection: Adds firewall
management capabilities

Advanced Protection: Includes detection and
response, threat intelligence, and proactive
threat hunting
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EMAIL SERVICES

Business-grade communication and collaboration
solutions to improve productivity while protecting
users from email-based threats.

& Deployment of secure email solutions, including
Microsoft 365 or alternative platforms

Protection against spam, malware, phishing, and
unauthorized access

Secure communication tools for business teams

Collaboration platforms adapted to customer
needs

OPTIONAL ENHANCEMENTS & MANAGED SERVICES

Domain integration

Continuous maintenance and support services

IT infrastructure management

Centralized monitoring and reporting

Modular options based on customer requirements




WHY PARTNER WITH US?

EXPERTISE YOU CAN RELY ON

Surustech combines local technical expertise with reliable IT, cybersecurity, and infrastructure solutions
designed for modern enterprises worldwide.

We support businesses with professional deployment, managed services, continuous support, and scalable
technologies that help improve security, performance, and operational resilience.

Local technical expertise in Tunisia Enterprise-grade IT and cybersecurity solutions

Flexible packages based on customer needs Professional deployment, monitoring, and support

Scalable solutions for growing Internally recognised expertise
business requirements in network management

ABOUT IEC TELECOM GROUP

IEC Telecom Group is an international satellite communications provider with more than 30 years of
experience across maritime and land-based markets. Its global expertise supports reliable connectivity,
secure communications, and value-added digital services worldwide.
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STAFF MEMBERS YEARS IN SATCOM COUNTRIES

CONTACT US
203, Bat6000 Novation City
Hammam Maarouf, Sousse, Tunisia

Q +21654767 881

M info-sousse@iec-telecom.com




