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IEC Telecom: Hybrid Connectivity Is Redefining
Offshore Energy Operations

» Offshore energy companies are adopting hybrid multi-orbit networks to balance performance, resilience, and cost.

» Network segmentation is placing cybersecurity and centralised management at the core of offshore digitalisation.

Alaa Alsadi
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support increasingly digitalised operations. Hybrid connectivity has

0 ffshore energy companies can no longer rely on a single network to

become the foundation for offshore digital infrastructure, and IEC
Telecom, an international satellite service provider, is helping operators adapt to
this new standard of reliability, security and scalability.

Offshore energy companies are
increasingly combining different satellite
services toensure the continuity of digitally
driven operations. With corporate and
crew welfare traffic channelled through
the same infrastructure, strengthening
cybersecurity and maintaining centralised
control have become key priorities.

"Without a reliable
communications

infrastructure, digitalisation cannot
happen at the pace offshore enterprises
need, particularly in the

Middle East




region”, said Alaa Alsadi, Group VP
Commercial — Energy and COO Middle
East at IEC Telecom. "Hybrid connectivity
enables offshore operators to optimise
the allocation of connectivity resources
according to specific operational needs,
ensuring every part of the operation, from
the platform and support vessels to the
crew, receives the right level of service for
its requirements.”

This growing mix of satellite technologies
has also changed what these companies
expect from their connectivity partner.
Rather than managing multiple services
separately, offshore businesses are looking
for a single orchestrator that can bring
these networks together in one centralised
system. |EC Telecom addresses this
through OptiView, its network management
ecosystem, which gives operators visibility
and control across hybrid connectivity
environments.

Reliability remains one of the most
pressing challenges for offshore energy
companies. Outages, network disruptions,
and emergency situations can cut off
access to critical communications and
business systems when operators can
least afford it. IEC Telecom's hybrid
network architecture is designed
to maintain operational

continuity, with a resilient backup channel
for critical operations and 24/7 support
when primary networks are unavailable or
under pressure.

Crew welfare adds a second layer to
that challenge. Offshore workers spend
long rotations away from home, and
controlled internet access has become
part of how companies support them.
Through voucher management, fair usage
policies, and centralised monitoring, IEC
Telecom allows operators to support crew
wellbeing while keeping bandwidth and
costs under control.

Looking ahead, IEC Telecom expects
offshore connectivity to be shaped by Al
adoption in energy operations, remote
diagnostics and maintenance, an

increasingly loT and sensor-driven
environment, and a more
connected, automated

workforce. As these
developments
mature, the
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company is positioning itself as an
infrastructure partner that helps the
energy sector build resilient, connected
ecosystems, supporting digitalisation and
Al initiatives across both offshore and
onshore environments.

“The direction offshore energy is heading
in is clear: more digital, more automated,
more Al-driven,” said Mr Alsadi. "None of
thisworks withoutdependable connectivity.
Qur role is to provide the infrastructure
that helps offshore operators to meet
evolving digital requirements.”
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